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With you on life’s journey



Welcome

Welcome to CrossReach’s very first 
Impact Report! I hope you find it both 
informative and inspiring.

As one of the largest providers of 
social care in Scotland, CrossReach’s 
impact is extensive; we reach out to 

thousands every year, offering support to people  in 
challenging circumstances whatever their age.

I am profoundly grateful to those who share with us 
their remarkable stories of change. It has been our 
privilege to walk with you for a while through life’s 
journey.

Nothing that has been achieved would be possible 
without the dedication and professionalism of our 
staff. They are the vital change-makers and a constant 
source of encouragement to those who turn to them 
for support.

On behalf of everyone at CrossReach, I extend my 
sincere thanks to our many partners and supporters. 
Your endorsement of our work is much valued, and 
makes a difference every hour of every day.   

Viv Dickenson, CEO



Begin - Isabella’s story

The cost to society of one case of untreated 
Pre- or Postnatal Depression is £74,000



Like any mother-to-be, Isabella was excited 
about bringing her daughter into the world. But, 
she relates: “As the days went by, I knew there 
was something wrong. I had a fogginess that just 
wouldn’t lift and I just couldn’t smile. I couldn’t 
concentrate on anything and all I wanted to do 
was sleep.”

“I went to my doctor to be put forward for 
counselling only to be told that there was a  two-
year waiting list. Then a friend told me about 
CrossReach Bluebell PND Service.”

Isabella recalls her first session: “I cried and cried. 
I was so confused but also relieved as I felt it was 
the first time I could talk to someone about how I 
felt.”

As the sessions continued, Isabella: “...grew to enjoy 
having my daughter. I remember the last session; 
I cried, not with sadness but with happiness as I 
knew that I’d made it to the other end. I left the 
service with a sense of satisfaction knowing that the 
future was bright.”

In 2017 CrossReach PND services supported 
almost 1,000 parents and babies like Isabella and 
her daughter – a potential saving of £74 million to 
the public purse! 



Care you can put your faith in

94% feel safe and secure

93% feel valued and included

98% feel they are consulted 
and involved in issues that 

affect them
Survey of people who use our services, 2017



Develop - Daisy Chain

22% of people in Scotland feel they don’t have 
a strong sense of belonging in their local 
community



Govanhill is a densely-populated, vibrant 
neighbourhood located just one mile south of 
Glasgow city centre. It is home to around 18,000 
people, of whom 40% are from ethnic minorities.  
A recent survey of just 13 tenement blocks found 52 
nationalities represented and 32 languages spoken. 

Housing is often poor, owned by landlords who do 
not maintain the flats or who will evict at short notice. 
With a focus on surviving, it is difficult for families to 
thrive in this environment, let alone 
feel part of a community.

CrossReach Daisy Chain Early Years Project works 
with families from a variety of different cultures to 
strengthen family ties and to forge a community 
spirit. In 2017, Daisy Chain brought together 240 
children and 225 parents in a variety of play and other 
social activities.

Of the parents who attended the sessions at Daisy 
Chain Early Years Project:

91% agreed that they were more able 
to spend time with their child

86% said they had made friends with 
other parents at Daisy Chain



Become - Thomas’ story

Every year, over 30,000 people in Scotland 
declare themselves homeless - around 11,000 
households are in temporary accommodation



“One day out of the blue, I got a ‘phone call from 
my son. I hadn’t spoken to him since he was 
10 and now he was 17. ‘Dad’, he said, ‘I’ve been 
offered a contract to play for Rangers’.”

That was the moment Thomas knew he had 
to deal with his addiction to alcohol and drugs. 
But it wasn’t until Thomas started attending the  
programme at CrossReach’s Rainbow House in 
Glasgow that he found the support he needed to 
hold to his resolve.

That was back in June 2016. Fast forward to  today 
and not only is Thomas completely clean and in 
his own flat, he’s also back at Rainbow House, this 
time as a trained volunteer escorting on outings 
folk in recovery very much like himself not so very 
long ago. Of Rainbow and the Whiteinch Move 
On Service, Thomas says: “they gave me back my 
confidence and self-esteem.”

Thomas also volunteers for other charities in a 
number of roles, but on 4th July, Thomas will 
have a special role – as a guest of Her Majesty the 
Queen at her annual Garden Party at Holyrood 
Palace in Edinburgh!



Grow - Threshold Edinburgh

There are over 25,000 adults in Scotland who 
are known to be living with a learning disability



Joe is passionate about football. He is also 
passionate about photography.

The digital photography group of which 
Joe is part meets weekly at CrossReach 
Threshold’s Hub in Gorgie, Edinburgh. Led by 
acclaimed commercial and art photographer, 
Brian Fischbacher, Joe and his fellow camera 
enthusiasts discuss the theme of the day’s 
photography assignment before heading off 
to locations across the city and further afield.  
Favourites include Princes Street Gardens, the 
Royal Botanic Garden and the Forth Bridges.

  
They’ve even been on holiday to Barcelona.  
Joe couldn’t resist capturing the atmosphere of 
Barça’s stadium for his very own calendar!

Discovering the joys of photography has also had 
a huge effect on another member of the group, 
David. His confidence around others has visibly 
improved and he now likes nothing better than 
talking about his striking images with friends and 
visitors - as the then Moderator of the General 
Assembly of the Church of Scotland found when 
David (and his photo album) was a guest at his 
official residence in September 2017. 



Care you can put your faith in

Quotes from some 
of the people who 
use our services

“The staff are 
absolutely lovely! 
They always have 

time for me and my 
children.”

“It’s a place of love.  
I feel welcomed and 
supported. Everyone 

is lovely.”

“Best place 
ever!”

“I am treated as an 
important individual 
despite how I feel or 
what I have done.”



Flourish - Heart for Art

There are over 90,000 people in Scotland living 
with dementia, with an estimated 20,000 more 
diagnosed every year



CrossReach’s Heart for Art Project brings creativity 
and connection to those living with dementia in 
Scotland. This ground-breaking initiative went from 
strength to strength in 2017. 

There are now 10 groups running across the 
country with more planned for 2018 as a result of 
new funding secured.

In July 2017, Heart for Art held a hugely successful 
exhibition in the John Hope Gateway Building of the 
Royal Botanic Garden in Edinburgh. 

David from Glasgow, the husband of one of the 
artists featured, spoke of his joy at seeing his wife’s 
work in such an atmospheric setting: “It was a 
delight to have the background of the Botanics in 
sunshine. A splendid array of paintings.”

The exhibition also attracted admiring visitors from 
much further afield:

“A remarkable exhibition and a wonderful 
programme.” Dave, Waterloo, Canada

“The paintings are amazing and the project is 
awesome!  Loved it!” 
Manuela, São Paulo, Brazil



Where the money came from

Avenel Trust 

BBC Children in Need  

Bellahouston Bequest 
Fund 

Castansa Trust 

The Cattanach Charitable 
Trust  

Cruden Foundation Ltd.  

Edinburgh Trades Maiden 
Fund 

The Gannochy Trust 
Health Inequalities Grant 
Programme 

The Hinshelwood Gibson 
Trust 

The Home Mortification 

The Hope Trust 

Hugh Fraser Foundation 

The J and J R Wilson 
Trust 

John Scott Trust Fund 

The Lady Marion Gibson 
Trust

Life Changes Trust 

Noble Resolve Gospel and 
Temperance 

Martin Currie Charitable 
Foundation 

Merchant’s House of 
Glasgow 

Mission Auxiliary 
Resilience Fund 

Pilgrim Trust 

The RS Macdonald 
Charitable Trust 

Ryvoan Trust 

The Scotch Whisky Action 
Fund 

Schuh Trust 

Scott Thomson Charitable 
Trust 

Self-Directed Support 
Innovation Fund 

Souter Charitable Trust 

STV Children’s Appeal 

The Templeton Goodwill 
Trust 

Thomas Robertson’s 
Charitable Trust

The Trinafour Trust 

Wilson and Peter Bequest 

Women’s Fund for 
Scotland

63%
22%

11%
4%

Income: £45,291,000

Local authorities

Service users'
contributions

Grants, Legacies
and Donations

Church of Scotland

The following Trusts and Foundations supported our work in 2017:



Where we spent the money

77%

12%

11%

Expenditure: £45,759,000

Delivery of
services

Premises

Supplies, Central
Services and
Transport

CrossReach has 58 services which are monitored by 
the Care Inspectorate.  
In 2017:

• 91% of our registered services received a grade of 
at least ‘Good’ for Quality of Care and Support, 
with 64% achieving a grade of ‘Very Good’ or 
‘Excellent’.

• 91% of our registered services received a grade 
of at least ‘Good’ for Quality of Staffing, with 60% 
achieving a grade of ‘Very Good’ or ‘Excellent’.



Begin again - WOW

On 31st October 2017, six 
young and very excited 
visitors arrived at CrossReach’s 
Whinnieknowe Residential 
Home in Nairn. For over an hour 
they and the residents happily 
crafted away together, chatting 
animatedly about the materials 

they were using and instructing one another on 
how to get the best results.

WOW (Wee Ones at Whinnieknowe) is the brainchild 
of Sarah Butters, the Activities 
Co-ordinator at the home. The parents of 70 
families responded to her invitation on a community 
Facebook page looking for young playmates for 
playdates.  

The initiative may still be in its infancy (pardon the 
pun!) but WOW is already a firm favourite in the 
regular activities slot for the residents.

“They’re happy children and so bright.  
It brings back memories of when I was a 
nanny.”



All that you read in this 
Impact Report could 
not have been achieved 
without the support of 
thousands of dedicated 
individuals, groups and 
church communities 
who have walked 
alongside CrossReach 

this past year in so many different ways. 

The sheer scale of the support you give us in time, 
money, talents and prayers is so overwhelming that 
we are unable to thank each of you individually, but 
we are deeply grateful for all that you do.

THANK YOU!

CrossReach, Charis House, 47 Milton Road East, 
Edinburgh. EH15 2SR.
Tel: 0131 657 2000 e-mail: bdd@crossreach.org.uk


